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V. docynebHbin (BHeCyaebHbIN) NopsaaoK 06xKanoBaHUs pelleHnin u aencteum (6esgencramns)
opraHa, NpeaoCTaBSAOWEro MyHULMNANbHYIO YCIYry, MHOrOYHKUMOHANLHOro LeHTpa[4],
OpraHv3aumi, NpMBeKaeMbiX yroJHOMOYEHHbIM MHOrO(YHKLUMOHANIbHBIM LIEHTPOM B YCTaHOB/IEHHOM
3aKOHOM MOpsAAKe, @ TakKe UX AO/MKHOCTHBIX UL, MYHULIMNANbHBIX CITyXawmX, paboTHMKOB

5.1. 3asBuUTENM UMEIOT NPaBo Ha aocyaebHoe (BHecyaebHoe) 06XxanoBaHWe peLlleHnin u AenCcTBUM
(6e3pencTBus) agMMHUCTpaumum EropbeBckoro parioHa AnTackoro Kpasi, A0MKHOCTHbBIX UL
aAMUMHUCTpauun EropbeBckoro paoHa ANTanckoro Kpas 1Mbo MyHUMUMNANbHbBIX CITyXXalmxX npu
NpefoCTaBNeHNM UMW MyHULIMMNANBHON YCIyTK, @ TakKe NpaBo Ha NoydYeHue CBeAeHU U
[AOKYMEHTOB, HE0bXoaAMMbIX ANt 060CHOBAHMS U PacCMOTPEHUS »Kanobbl.

3asBMTENM UMEIOT NPaBO Ha AocyaebHoe (BHecyaebHOe) 06anoBaHWe peLIEHUA U AeNCTBUIA
(6e3peiicTBUS) MHOrodyHKLMOHANBHOIO LEHTpa, paboTHMKa MHOrOMYHKLUMOHANBHOMO LEHTPa Npu
NpeaoCTaBIeEHMN MMM MyHULMNANBHOW YCNYrU B C/lydasX, NpeayCcMOTPEHHbIX B NoanyHKkTax 1, 3, 4,
6, 8 nyHkTa 5.2. ADMUHUCTPATUBHOIO perfiaMmeHTa.

5.2. 3asBUTENb MOXET 06paTUTLCS C Xanobow, B TOM UYKC/E B CNIEAYIOLMNX ClTyYasiX:

1) HapyLLeHne cpoka perucrTpaumm 3anpoca 3asaBuTenst 0 NPeaoCTaBIeHUN MyHULMNANIBHON YCyrn;
2) HapyLLEHWE CPOKa NpefoCTaBeHNS MyHULMMAIbHOW YCNyr;

3) TpeboBaHue y 3aaBUTENS AOKYMEHTOB MM MHGOPpMaUnm b0 OCyLLECTBNEHMS] AEUCTBUN,
npeacTaBfieHne UM OCyLLEeCTBEHNE KOTOPbIX HE NpeayCcMOTPEHO HOPMAaTUBHBLIMU NPaBOBbLIMM
akTamu Poccuiickon deaepaumm, HOpMaTUBHBLIMM NPABOBLIMM aKTaMn ANTaNCKOroO Kpasi U
MYHULMMNANbHBIMU NPaBOBbIMM aKTaMu AN1S NPeAoCTaBNeHUS] MyHULMNANBHOW YCyTu;

4) oTKa3s B NpMemMe AOKYMEHTOB, NPeAOCTaB/IEHNE KOTOPbIX NPeayCMOTPEHO HOPMATUBHBIMU
npaBoBbIMM akTaMu Poccuickon deaepaummn, HOpMaTUBHBLIMM NPABOBLIMKM aKTaMn ANTaNCKoro Kpasi,
MYHULMNANbHBIMX NPaBOBbIMM aKTaMu AN1s NPeAoCTaBeHUs] MyHULMNANBHOW YCyTu;

5) oTKka3 B NpeaoCTaBNEHUN MyHULMNAIbHOW YCNYr, eCli OCHOBaHMS! OTKa3a He NpeayCcMOTpeEHbI
enepanbHbIMM 3aKOHAMK Y MPUHSATLIMU B COOTBETCTBMM C HUMW MHBIMWU HOPMATMBHbLIMU NPaBOBbLIMU
akTamu Poccuiickon deaepaumm 3akoHaMu, MHbIMM HOPMATMBHBIMU MPaBOBbIMM akTaMu ANTacKoro
Kpasi U1 MyHULMMNAbHbIMW NPABOBLIMU aKTaMW;

6) 3aTpeboBaHue C 3asBUTENS NPU NPEAOCTaBNEHUN MYHULIMMANIbHOM YCIYTrW NAaThbl, He
npeaycMOTPEHHON HOPMaTUBHbLIMM NPABOBLIMK akTaMun Poccuiickon degepaunm, HOpMaTUBHLIMU
NMpaBoOBbIMM akTaMy ANTancKoro Kpasi, MyHMUMNanbHbLIMM NPaBOBbIMU aKTaMy;

7) OTKa3 opraHa, NpeaoCTaBNSIoOWEro MyHULUMNANbHYIO YCAYry, AO/MKHOCTHOrO nua opraHa,
NpeaoCTaBASIOWErO0 MyHULUMNANBHYIO YCNYrY, B UCMPaBAEHNM AOMNYLEHHbIX ONeYaToK 1 OWnboK B
BblA@HHbIX B pe3ynbTaTe NPeaoCTaBNeHNS MyHULMNANIBHOW YCIyrM AOKYMEHTaxX Mbo HapyLlueHne
YCTaHOB/MIEHHOMO CPOKa TakUX UCMPaB/IEHWIA;

8) HapyLueHWe cpoka unv Nopsiaka BblAayn AOKYMEHTOB MO pe3yfbTaTaM npeaocTaBieHuns
MYHULMNANbHON YCIyTi;

9) NpVMOCTaHOBNEHNE NPEAOCTABIEHMS] MyHULMNANBHOW YCNYrW, €C/IM OCHOBAHWUS NMPUOCTAHOB/IEHUS
He npeaycMoTpeHbl dheaepasnibHbIMU 3aKOHAMU U MPUHATBEIMU B COOTBETCTBMU C HUMWU MHBIMK
HOPMaTMBHbIMM NPABOBbIMK akTaMn Poccuiickon degepaumm, 3aKkoHaMu, MHBIMW HOPMATUBHBIMM
MpaBOBbIMM aKTaMn ANTaNCKOro Kpasi U MyHUUMMNANbHLIMW NPaBOBbIMU aKTaMy;

10) TpeboBaHwue y 3asBUTENS NpU NPEeAOCTaBAEHNN MyHULMNANBHON YCTYrn JOKYMEHTOB Un
nHopMaumm, oTCyTcTBUe 1 (UIn) HEAOCTOBEPHOCTL KOTOPLIX HE YKa3blBaIMCb MpU NepBOHa4aibHOM
OTKa3e B NpueMe JOKYMEHTOB, HEOOXOANMBIX ANsi NPEeAOCTaBNEHNS MYHULMMANIBbHOMN YCiyri, NMbo B
NpeaoCcTaBIEHMN MYHULMMANbHON YCIYyrK, 3@ UCKJTIKOUYEHMEM Clly4YaeB, NPeayCMOTPEHHbIX NMYHKTOM 4
yactu 1 ctatbk 7 ®egepanbHOro 3akoHa ot 27.07.2010 N2 210-®3 «0O6 opraHusaumm
npefoCTaBAeHNS roCyAapCTBEHHbIX M MyHUUMNAaNbHbIX ycnyr». B ykazaHHOM cnyyae gocyaebHoe
(BHecyaebHoe) obxkanoBaHue 3asiBUTENEM peLLeHUA 1 aencTBuin (6esaencTens) deaepanbHOro
3akoHa ot 27.07.2010 N2 210-®3 «O6 opraHu3aumu npeaocTaBieHns rocyAapCTBEHHbIX U
MYHULMNANbHbIX YCIyr» MHOro@yHKUMOHANbHOro LeHTpa, paboTHMKa MHOrodyHKLMOHANBHOro
LIeHTpa BO3MOXHO B Clly4yae, ec/in Ha MHOrodyHKUMOHAbHbIN LEHTP, PELLEHUS U AEACTBUS
(be3neicTBNE) KOTOPOro 06XanytTcs, BO3M0XeHa yHKLUMS N0 NPeaoCTaBeHMIO COOTBETCTBYHOLLMNX
roCyAapCTBEHHbIX UAN MyHULUMMNASbHbIX YCNYr B NO/THOM 06beMe B nopsake, onpeaeseHHoOM YacTbio
1.3 ctatbu 16 ®eaepanbHOro 3akoHa ot 27.07.2010 N2 210-®3 «O6 opraHusauumn npeaocTaBnieHus
roCYyAapCTBEHHbIX U MyHUUMNANbHbIX YCAYr».

5.3. Obuwme TpeboBaHMsa K NOpAAKY NOAAYM M PaCCMOTPEHNS XKanobbl.



5.3.1. XKanoba noaaetcs 3asBUTENEM B MMCbMEHHOWN hopMe Ha ByMaXkHOM HOCUTeNe, B 3N1EKTPOHHOM
(opme B opraH MecTHOro camoyrnpafieHnsi, MHOrodyHKLUMOHa bHbIN LEeHTp nnbo B
COOTBETCTBYIOLLMI OpraH rocyAapCTBEHHOW BACTV Ny6/IMYHO-NPaBOBOro 06pas3oBaHus,
ABNAOLWMNIACS yupeanTeneM MHorodyHKUMOHANLHOrO LeHTpa (aanee — yupeanTesb
MHOrodyHKLMOHANbHOr0 LIEHTpPA).

Xanoba Ha agencTBus (6e3aeincTBME) 1 peLleHUsl pyKOBOAMTENSI OpraHa MeCcTHOro CaMoyrpaBieHus
HanpaBnseTcs rnase EropbeBckoro parioHa ANTanckoro Kpas.

Xanoba Ha pgenctBus (6e3aencTBme) U peleHnst AOMKHOCTHOrO M@ opraHa MecTHOro
CaMOoynpaB/ieHUsl, MyHULMNANbHOIO C/TyXKalllero opraHa MecTHOro CaMoyrpaB/ieHNs NoAaeTcs
PYKOBOAUTENIO OpraHa MECTHOrO CaMOyMpaB/iEHUSI.

5.3.2. XXanoba MoXeT 6bITb HanpaB/ieHa no noyte, Yepes MHorodyHKUMOHANbHbIN LEHTP,
odu1uUManbHbIA CanT aAMMHUCTPaUMKN EropbeBckoro panoHa AnTanckoro kpas, EanHbIi nopTtan
roCyAapCTBEHHbIX M MyHUUMMNANbHbIX ycnyr (DyHKUMIA) B MHGOPMALMOHHO-TEIEKOMMYHMUKALMOHHOM
ceTn «MHTepHeT», nopTan deaepanbHOW rocyaapCTBEHHON MH(POPMALIMOHHON CUCTEMBI,
obecneunBatoLLen npouecc gocyaedbHoro (BHecyaebHOro) 06)kanoBaHUs peLleHnn U AeNCTBUN
(be3pencTBus), COBEPLUEHHbLIX NMPU NPEAOCTABEHUN FOCYAAPCTBEHHBIX N MYHULMMNAbHBIX YCIyr
opraHamu, NpeaoCTaB/SOLWMMM FOCYAaPCTBEHHbIE Y MyHUUMNANbHbIE YCIYI, UX AO/HKHOCTHBIMU
NMUAMK, FOCyAapCTBEHHBIMU Y MyHULIMNANbHBIMU CyXallmMMmy (aanee — «nopTan AocyaebHoro
06kanoBaHua»), a Takxke MOXeT ObITb MPUHATA NPY JIMYHOM MPUEME 3asaBUTENS.

5.3.3. B anekTpoHHOM BuAae xanoba MoXeT 6biTb NoAgaHa 3asaBUTENIEM MOCPEACTBOM:

a) opnumanbHoOro canTa opraHa MecTHOro CaMoyrnpaB/ieHUs! B
MHMOPMaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTn «/HTepHET»;

6) EanMHoro noptana rocyiapCTBEHHbIX U MyHULMMANbHbIX YCnyr (yHKUMR);

B) nopTtana gocyaebHoro obxanosaHus (do.gosuslugi.ru).

5.4. MNMpweMm xanob B NMCbMEHHOW (hOpMe OCYLLECTBNSIETCS OPraHOM MECTHOrO CaMOyMnpaB/eHUs, B
MEeCTe NpeaoCTaB/IEHMs MyHUUMNanbHOM ycnyru (B MecTe, rae 3asBuTesb NnoaaBan 3asBfieHne Ha
noslyYeHne MyHULUMNAnbHOM YCyr, HapyLLEHWE NopsaKka KOTopol obxanyetcs, nMbo B MecTe, rae
3asiIBUTENEM MOJTyYEH pe3ynbTaT yKa3aHHOW MyHMLMNANbHOW yCnyru).

BpeMsi npreMa »xanob coBnagaeT co BpEMEHEM NPefoCTaBAEHNUS MyHULMMANbHON YCy .

5.5. B cnyyae nogaum »xanobbl Npu IMYHOM NpueMe 3asiBUTENb NPeACTaBAsSeT AOKYMEHT,
YAOCTOBEPSIIOLLNIA €ro IMYHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuickon deaepaunu.
5.6. B cnyyae ecnm xanoba nogaeTcs Yepes npeacTaBuUTeNs 3asaBUTeNs, Takke npeacTaBnseTcs
[OKYMEHT, NOoATBEPXXAAIOLMI NOTHOMOUNS HA OCYLLECTB/IEHME AENCTBUIN OT MMEHU 3asBuTens. B
KayecTBe AOKYMEHTa, MOATBEPXKAAIOLEro NOIHOMOYMS Ha OCYLLECTBNIEHME AEUCTBUA OT UMEHM
3a8BUTENS, MOXET ObITb NpeAcTaBeHa:

JIOBEPEHHOCTb, 0ChOPMIIEHHAsi B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOAATENbCTBOM Poccuiickom
depepaumu;

KOMWS pelleHnst 0 HasHa4veHun nnm o6 nsbpaHum nnbo npukasa o HaszHavyeHUn HGU3NYECKoro nuua Ha
[O/MKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe m3nyeckoe 1o 0bnagaeT npaBoM AeWCTBOBATb OT
nMeHu 3asBuTens 6e3 JoBepEeHHOCTY.

5.7. MNMpv noaaye >anobbl B 3N1EKTPOHHOM BUAE AOKYMEHT, YKa3aHHbI B NyHKTE 5.6
AIMWHUCTPATUBHOIO perfiiaMeHTa, MOXeT ObiTb NpeacTaBneH B (hOPMe 3N1EKTPOHHOIO AOKYMEHTA,
MoAMWCAHHOIO 3NTEKTPOHHOM NMOAMWCHIO, BUA KOTOPOWM NPeAyCMOTPEH 3aKOHOAATE/IbCTBOM
Poccuitckon deaepaumm, Npu 3ToM JOKYMEHT, YAOCTOBEPSIIOLMNA IMYHOCTb 3asiBUTENS, He
Tpebyetcs.

5.8. Mpu noaaye xanobbl Yepes MHOrodyHKUMOHANbHBIA LIEHTP €€ nepesaya B OpraH MecTHOro
camoynpasneHus obecrneunaeTcs MHOroyHKLMOHANbHBIM LIEHTPOM B CPOK HE MO3AHee
cnepytoulero paboyero AHSA €O AHA NOCTYN/eHUs Xanobobl.

5.9. Cpok paccMOTpeHMS »anobbl MCYUCISETCS CO AHS PErMCTPaLMKM Xanobbl B YnpaBieHuu.

5.10. XKanoba pomkHa cogepxatb:

1) HauMeHOBaHMe OpraHa, NPeAoCTaB/ISAWErO MyHULUMNANBHYIO YCIYry, AOMHKHOCTHOMO /iMua
opraHa, NpeaoCTaBSOWEro MyHULUMNANBHYO YCIYry, MyHULUMNANbHOIO C/Ty)Kallero,
MHOrodyHKLMOHANILHOrO LIEHTPa, ero pykoBoanTens v (unu) paboTHUKA, pelleHnst u AencTeus
(6e3peincTBNE) KOTOPLIX 0BXanyoTCs;

2) hammnuio, nMs, oT4ecTBo (MpU HannuMn), CBEAEHUS O MeCTe XUTeNbCTBa 3asiBUTeNs -
usmyeckoro nnua nMMbo HaMMeHoBaHWe, CBEAEHUS O MeCTe HaXOXAEeHNs 3asBuTens -



IOpNANYECKOro Nnua, a Takke HoMep (HoMepa) KOHTakTHoro TtenedoHa, agpec (agpeca)
3NEKTPOHHON NoYyTbl (MPY HaNMuMK) M NOYTOBBIA aApec, MO KOTOPbIM A0/MKEH ObiTb HanNpaBieH OTBET
3as9BUTENIO;

3) cBeaeHUs 06 obXxanyeMblx peLLEHUNX U AeUCTBUSX (6e34eACTBUM) OpraHa, NpeaoCTaBASoWEro
MYHULMNANbHYIO YCIYry, AOMKHOCTHOrO NMua OopraHa, nNpefoCTaBsiowero MyHUUMnanbHyo ycnyry,
b0 MyHMUMNANbHOro ciyxatero, MHOroyHKUMOHaNbLHOro LeHTpa, paboTHmKa
MHOrogyHKLMOHANbHOrO LEHTPa;

4) noBOAbI, HA OCHOBAHUM KOTOPbIX 3asiBUTENb HE COrIaceH C pPeLleHNEM U AeNCTBUEM
(be3peincTBMEM) opraHa, NPeaoCTaBSOWEr0 MyHUUMNANbHYIO YCIyry, AO/HKHOCTHOMO MLUa OpraHa,
NpeaoCTaBASIOWEr0 MyHULUMNANBHYIO YCYry, NMM60 MyHUUMNANbLHOIO Cy>Xallero,
MHOrodyHKLMOHANBHOro LeHTpa, paboTHMKa MHOrogyHKLUMOHANBHOrO LeHTpa. 3asBUTeNeM MOryT
6bITb NpeacTaBnieHbl AOKYMEHTbI (MpY HanMuum), NOATBEPXKAAIOLLME AOBOAbI 3as8BUTENS, TMOO KX
Konumu.

5.11. AaAMuHKCTpaumst EropbeBckoro paioHa AnTaickoro kpasi obecneymBaert:

OCHaLlleHne MeCT npuema xanob;

NH(OPMMpPOBaHNE 3asIBUTENEN O NOpsiAKE 06XXanoBaHUS pelleHnin u aencTeui (besaencTeus)
opraHa MecTHOro caMoyrnpaBneHusl, UX AOMKHOCTHbLIX InL NMM60 MyHUUMMANbHBIX CAY>KaLmnX
NoCpeaACTBOM pa3MeLleHnst MHOopMauUmMmM Ha CTeHAaxX opraHa MeCTHOro CaMoynpaB/ieHus], Ha
om1uUManbHOM caliTe opraHa MecTHOro caMoynpaBsieHusl, Ha EAnHoM nopTane rocyaapCTBEHHbIX U
MYHULMNANbHBIX ycnyr (byHKUMIA);

KOHCYNbTUPOBaHMWe 3asiBUTENEN 0 NopsaKe 06XKanoBaHUs pelleHnit u aenctenii (6espencremns)
OpraHoB, NPefoCTaBASOWNX MyHULMNANBHYIO YCIYTY, UX AO/HKHOCTHBIX UL IMH60 MyHMUMNANbHbIX
cnyXawmx, B TOM uncne no TenedoHy, 3NeKTPOHHOM NoYyTe, Npy IMYHOM MpUEME;

3aK/Il04eHME COrnaLleHnii O B3aUMOAENCTBMMN B YacTU OCyLLECTBNEHNS MHOrOMYHKLMOHANBHOrO
LeHTpa npuema xanob v BblAauum 3as8BUTENAM Pe3ybTaTOB PacCMOTPEHNS Xanob.

5.12. AgMuHucTpaums EropbeBcKoro pavioHa AnTanckoro Kpast 3ak/o4aeT C
MHOrodyHKLMOHANbHbIM LLEHTPOM COrnalleHne 0 B3aMMOAENCTBUM, B TOM YUCIIE B YaCTu
OCyLLecTBNeHNsT MHOroyHKUMOHANbHbIM LEHTPOM npuema xanob v Bblaayn 3asaBuTensm
pe3ynbTaToB PacCMOTPEHUS Xanob.

5.13. XXanoba, nocTynueLuas B aAMUHUCTpaLMiO EropbeBckoro panoHa AnTanckoro kpasi,
MHOroyHKLMOHANbHBIN LEHTP, yupeanTento MHOro@yHKLMOHANbHOMO LEHTPa NOANEXUT
PacCMOTPEHMIO B TeYEHME NATHAALATK pabounx AHEN CO AHS ee perncTpaumu, a B ciydae
06>kanoBaHnsa 0TKasa agMUHUCTPaLMK EropbeBcKoro pamoHa ANTancKoro Kpasi, AO/MKHOCTHOro nuua
aaAMMHUCTpaumnn EropbeBckoro paioHa ANTanckoro Kpasi B npMeMe AOKYMEHTOB Y 3asButens nnbo B
ncnpaeneHnn AOMNyLIEHHbIX ONeYaToK U oWnboK nnn B criydae o6kanoBaHWsa HapyLLeHUs
YCTaHOB/IEHHOMO CPOKa TakUX UCMPAaB/IEHUI — B TEYEHME MATU pabounx AHeEN co AHs ee
pervcTpauum.

5.14. Mo pe3ynbTaTaM paccMOTpeHMs »anobbl rnaBa EropbeBckoro parioHa ANTanckoro Kpas
NMPUHMMAET OZAHO M3 CNEAYIOLIMX PELLEHWN:

1) xanoba ynoBneTBopseTCs, B TOM yncie B hopMe OTMEHbI NMPUHATOrO peLIeHns, UCNpaBieHns
[OMYLLUEHHbIX ONeYaToK M OLIMOOK B BblA@HHbIX B pe3y/ibTaTe NpefoCTaBeHNS rOCyAapCTBEHHON UK
MYHULMMANbHOW YCNYrn AOKYMEHTaX, BO3BPaTa 3asiBUTENIO AEHEXHbIX CPEACTB, B3UMaHME KOTOPbIX
He NpeaycMOTPEHO HOPMaTMBHbLIMM NPaBOBLIMK akTaMu Poccuiickoi deaepaumm, HOpMaTUBHBIMU
NpaBoOBbIMM akTaMu Cyb6bekToB Poccuiickon deaepaunm, MyHMUMNANbHLIMM NPABOBLIMU aKTaMu

2) B YAOBNETBOpPEHUM Xanobbl OTKa3bIBAETCS.

5.15. OTBeT No pe3ynbTaTaM pacCMOTPEHUS Xanobbl HaNpaBSeTCs 3asaBUTENIO HE NO3AHEe AHS,
cneaytoLllero 3a AHEM NPUHSTUS peLLeHsl, B MTMCbMeHHOM (opMe. B cnyyae ecnm xanoba 6bina
HanpasfieHa cnocoboM, yka3aHHbIM B MOAMYHKTE «B» MyHKTa 5.3.3. AAMUHUCTPATUBHOIO
pernaMeHTa, OTBET 3asBUTENIO HANpPaBAsSIeTCs NOCPEeACTBOM CUCTEMbI A0CyAebHOro o6xanoBaHus.
5.15.1. B cny4yae npu3HaHus xanobbl noanexallen yaoBneTBOPEHNIO B OTBETE 3asBUTENIO,
yKa3aHHOM B NyHkTe 5.15. HacToswero AAMMHUCTPATUBHOIO pernameHTa, AaeTcs nHgopMaums o
[ENCTBUSIX, OCYLLECTB/ISIEMbIX OPraHOM, NPEeAOCTaB/SOWMM MyHULMMANBbHYIO YCNYry,
MHOrodyHKLMOHANbHBIM LLEHTPOM NM60 OpraHM3aumen, NpeaycMoTPeHHOM YacTbio 1.1 cTatbk 16
®epepanbHoro 3akoHa 27.07.2010 N2 210-d3 «O6 opraHusauuun npeaoctaBneHns rocyaapCTBeHHbIX
M MyHUUMNANbHBIX YCIYr», B LENSX HE3aMeA/IMTENIbHOrO YCTPAHEHMS BbISIB/IEHHbIX HAPYLLUEHUA NMpW
OKa3aHWUN MyHULMMNANbHON YCNyrK, a Takke NPUHOCATCS U3BMHEHMS 3a JOCTaB/IeHHbIe HeyA06CcTBa U



yKa3bIBaeTcsl MHOPMaUMsl O AanbHENLUNX AENCTBUSIX, KOTOpPble HEOBXOANMMO COBEPLUMTL 3asiBUTESIO
B LLENISAX MONYYEHMS MyHULMNANbHON YCYT.

5.15.2. B cnyyae npusHaHus »anobbl He noanexallein yaoBNETBOPEHMIO B OTBETE 3asBUTENIO,
yKa3aHHOM B nyHkTe 5.15. HacToqwero AQMUHUCTPATMBHOIO pernaMeHTa, 4aloTcs
ApryMeHTUPOBAHHbIE Pa3bsSCHEHMS O MPUYMHAX NPUHATOrO pelleHns, a Takxke nHbopmauns o
nopsiake 06kanoBaHWsa NPUHATOrO peLleHns.

5.16. Mo xenaHuto 3asaBuUTeNS OTBET MO pe3y/bTaTaM pacCMOTPEHUS xanobbl MOXeT bblTb
npeacTaB/ieH He No3aHee AHS, CNeAyIOWero 3a AHEM NPUHATUS pelleHns], B PopMe 3/1eKTPOHHOro
[OKYMEHTa, NOANMCaHHOro 31EKTPOHHOM MOAMUCHIO YNOSIHOMOYEHHOMO Ha PacCMOTPEHME »anobbl
[AO/HKHOCTHOMO /iMUa@ aAMUHUCTpauMmn EropbeBckoro paoHa AnTanckoro kpasi, Bua KOTopou
YCTaHOBJ/IEH 3aKOHOAATENLCTBOM Poccuiickoin deaepaumm.

5.17. B cnyyae npu3HaHus xanobbl noanexalluel yaoBNeTBOPEHNIO B OTBETE 3asiBUTESIO AAETCA
nHdOpMaLMa O AENCTBUSIX, OCYLLECTBISIEMbIX OPraHOM, NPEeAOCTaB/SIOWMM MyHULIMMNANBHYIO YCNYTy,
MHOrodyHKLMOHANbHBIM LLEHTPOM 60 OpraHM3aumen, NpUBIEKAaEMON YNOMHOMOYEHHbIM
MHOrO(YHKLUMOHAsbHbLIM LIEHTPOM B YCTaHOB/IEHHOM 3aKOHOM MOPSIAKE, B LENsX He3aMeanTenbHOro
YCTPaHEHMS BbISIBNIEHHbIX HAPYLIEHWI NpU OKa3aHWM MyHULMNABHOM YCYTUY, a TakXke NPUHOCATCS
N3BMHEHUS 3@ JOCTaB/IEHHbIE HEYA06CTBa U yKa3biBaeTCs MHGPOPMaUUS O AaNlbHEULIMX AENUCTBUSX,
KOTOpble HE06XOAMMO COBEPLUMNTL 3aABUTENIO B LIENSX MOSTYYEHUS MyHULMMNAIBHON YCITyTW.

5.18. B cnyyae npu3HaHus xanobbl He Noanexallueln YaoBNETBOPEHNIO B OTBETE 3asiBUTENIO AAlOTCS
ApryMeHTUPOBAHHbIE Pa3bsiCHEHMS O MPUYMHAX NPUHATOrO pelleHuns, a Takxke MHbopMauns o
nopsiake 06kanoBaHWsA NPUHATOrO peLleHns.

5.19. VcuepnbiBatoLmii nepeyeHb OCHOBAHMI He AaBaTb OTBET 3asiBUTENIO, HE HanNpaBAsTb OTBET MO
CyLLeCcTBY:

OTCYTCTBME (PaMUINM UM NOYTOBOMO afpeca 3asaBuTens (3a UCKIKYEHNEM Cy4dast, Koraa xanoba
HanpaBNSAeTCsS Ha aApec 3NeKTPOHHON MOYTbl K NOCPeACTBOM NopTana AocyaebHoro
obxanosanus);

coaepkaHue B xanobe HeLEH3YPHbIX MO0 OCKOPOUTENbHbIX BbIPAXXEHUW, YIPO3bl XXM3HU, 340POBbLIO
N UMYLLIECTBY AO/HKHOCTHOrO /Mua, a TakXe Y/IeHOB ero ceMbu. B ykasaHHOM criyyae 3asBuTento,
HanpasuBLueMy Xanoby, coobaeTcs 0 HeaonyCTMMOCTH 3n10ynoTpebneHns NpasoMm;

TEKCT MUCbMEHHOW Xanobbl He NOAAAETCA NPOYTEHMIO. B yKa3aHHOM Crlyyae B TEYEHME CEMU AHEN
CO [HS perncrpauunn xanobbl 3asBUTEN0 CO0bLAeTCs 0 HEBO3MOXHOCTU PacCMOTPETb »xanoby no
CyLLeCTBY, ecnn ero aMunns 1 NoYTOBbIM aapec NOAAAIOTCS NPOYTEHUIO;

B MUCbMEHHOM Xanobe 3asaBUTENS COAEPXKMTCS BOMPOC, Ha KOTOPbI €My HEOAHOKPATHO AaBa/MCh
NMUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee HanpasBisieMbiMy Xanobammn, n npu 3Tom
3asBUTENEM HE NPUBOAATCS HOBblE AOBOALI N 06CTOSTENLCTBA. B yKa3aHHOM Criyyae opraH
MECTHOrO CaMOynpaB/IEHUS BNPaBe NPUHATb peLleHNE 0 6e30CHOBATENBHOCTM OYEPEAHOM Xanobbl 1
npekpaLleHn Nepennuckn ¢ 3asiButenem no AaHHOMY BOMpPOCY NpuU YCII0BUK, YTO YKalaHHas xanoba
N paHee HanpasnsieMble >anobbl HANPaBNAIUCL B OpraH MECTHOro CaMoyrnpaBieHns Uau OQHOMY U
TOMY € AO/MKHOCTHOMY nnuy. O JaHHOM peLLeHNM YBEAOMSAETCA 3asBUTENb, HanNpaBuBLIMN
Xanoby;

OTBET MO CYLIEeCTBY NOCTAB/EHHOMO B »anobe Bonpoca He MOXET 6bITb AaH 6e3 pa3rnawleHus
CBEEHMIN, COCTaBMSOLLMX FOCYAAPCTBEHHYIO UM UHYIO OXpaHsieMyto deaepanbHbIM 3aKOHOM TaliHy.
B yka3aHHOM cny4dae 3as1BUTENIO, HanpasumBLLeMY Xanoby, coobliaeTcs 0 HEBO3MOXHOCTU AaTb
OTBET MO CYLLECTBY NOCTAB/IEHHOIO B HEM BOMPOCa B CBSA3W C HEAOMYCTMMOCTbLIO pa3rialleHust
JIQHHbIX CBEIEHWIA;

TEKCT NUCbMEeHHOro obpalleHnst He NO3BONSET onpeaennTb CYyTb NPeaIOXeHUs, 3asBEHNS NN
anobbl. O AaHHOM peLLeHnn 3asiBUTESb, HaNpaBUBLLUWI Xanoby, YBeAOMSETCS B TeYEHME CEMM
[AHEN Co AHS perncTpaumm obpalleHusi.

5.20. Mpu yaoBneTBopeHMn xanobbl opraH MECTHOro CaMoynpaB/ieHns MPUHUMAET McYepnbiBatoLwme
MEpbl MO YCTPAHEHMIO BbISIBNIEHHbIX HAPYLUEHMI, B TOM YMC/E MO Bblaaye 3asiBUTENIO pe3yfbTaTta
MYHULMNANBHOMN YCIyrK, He no3aHee 5 pabounx AHeN co AHS NPUHSATUS PELEHUS], ECNIN MHOE He
yCTaHOB/IEHO 3aKoHoAAaTeNbCTBOM Poccuickon deaepaumu.

5.21. B cniyyae yCTaHOBEHUS B XO4€E WK MO pe3yfbTaTaM pacCMOTPEHUS »Kanobbl NPU3HAKOB
COCTaBa aAMMHUCTPATUBHOIO NpaBOHaPYLUEHUS WX NPEeCTyneHns AO/HKHOCTHOE MU0, PaboTHUK,
HageneHHble NOTHOMOYMAMU MO PACCMOTPEHUIO Xanob, He3ameanuTeNbHO HaNpPaBAsaT MMeKoLmMecs
MaTepuanbl B opraHbl NPOKypaTypbl.



YYyaCTHUKU U M@XXBeAOMCTBEHHOCTb

Ycnyra npeanonaraeT MeXBeAOMCTBEHHOE B3aMMOAENCTBIE

Tun MeXxBeaOMCTBEHHOIO B3aMMOAenCTBUS:
- Bsanmopeiicteue ¢ dOUB
- Bsanmopeiicteune ¢ OMB aaHHOMO KOHKPETHOro cybbekTa PO

CBepeHunsa o TKMB:

YyacTtBylowjme opraHm3auum:
- GepepanbHas Hanoroeas cnyxba (MexxBeaoOMCTBEHHOE B3aMMOAENCTBME)
- YnpaBneHve ®eaepanbHol cny6bl rocyaapCTBEHHON perncrpaumnm, kagactpa v kaptorpacdum no
AnTalickoMy kpato (MeXxBeaoMCTBEHHOE B3aMMOAENCTBUE)
- AaMmHUCTpaumst EropbeBckoro paoHa Antainckoro kpas (OTBETCTBEHHbIN)
- AoMUHMCTpaums EropbeBckoro paoHa Antanckoro kpasi (MpeaoctaBneHne ycnyr/cnosHeHne
yHKUMK, B T.4. U NO NepeaaHHbIM NOTHOMOUMAM)

BapuaHTbl npegocraB/ieH nsi/ UCNOJSIHEHUS

1. Bbigaua yBejOMJIEHUSI O COOTBETCTBUM (HECOOTBETCTBUM) NOCTPOEHHOr0 UK
PEKOHCTPYMPOBAHHOro 06beKTa MHANBUAYAJIbHOIO YXWUJIMLLHOIO CTPOUTENILCTBA
WM Caf0BOro AOMa TPe60BaHUSAIM 3aKOHOAATE/IbCTBA O FPAAOCTPOUTENbHOM
[eATeNIbHOCTH

OcHoBaHue:

OcHOBaHMEM ANa Hayana aAMUHUCTPATUBHOW Npoueaypbl NO NPUEMY YBEAOMIIEHUS,
MOCTYNMBLLUErO B YNO/THOMOYEHHbIV OpraH OT 3asBUTENsl Ha 6yMaXXHOM HOCUTENE UK B
3/1EKTPOHHON hopMe, b0 NOCTYynNeHNE B YNOTHOMOYEHHBIN OpraH 3asBfieHusl U JOKYMEHTOB,
nony4yeHHolx MOLL oT 3aaBuTens.

Pe3ynbTart:
- Bblgaua yBeioM/IEHMSI O COOTBETCTBUM NMOCTPOEHHOIO MM PEKOHCTPYMPOBAHHOIO 06bEKTa
WHAMBMAYANbHOIO XWWLLHOIO CTPOUTENBCTBA UM Ca0BOro AoMa TpeboBaHUSM
3aKOHOAATENbCTBA O rPaA0CTPOUTENIbHON AESTENbHOCTU, Ha TEPPUTOPUM MYHULIMMNANBHOIO
obpa3oBaHus EropbeBckuiA paoH ANTanckoro Kpas
- Bbligaua yBeijoMNIeHMS1 O HECOOTBETCTBMM NMOCTPOEHHOIO MM PEKOHCTPYMPOBAHHOMO 06bekTa
WHAMBMAYANBHOIO XUWLLHOIO CTPOUTENBCTBA UM CaA0BOro AoMa TpeboBaHUsaM
3aKoHOAATENbCTBa O FPaA0CTPOUTENIbHON AEATENbHOCTU, Ha TEPPUTOPUM MYHULIMMANBHOMO
obpasoBaHus EropbeBCKuiA paioH ANTanckoro Kpast

OcHoBaHMA AN OTKa3a/NpuoCTaHOB/IEHUSA

CopaeprkaHue 3asiBIEHUSA He NO3BOJISIeT YCTaHOBUTb NpeaMeT obpalleHns:
OTCyTCTBME TEXHUUYECKOro nJiaHa (31eKTPOHHOro):

B ycTaHOBNIEHHOM NoOpsiiKke He NOATBEPXXAEHA NOAJIMHHOCTb 3/1IEKTPOHHOI0 AOKYMEHTa,
HanpaBJ/IeHHOro C UCnosib3oBaHueM EAUMHOro noprana rocyAapcTBeHHbIX U
MYHULMNAJIbHBIX YCIYT:

AQMUHUCTpaTUBHbIE Npoueaypbl

1. NMoarotoBka pe3ynbTaTa NPefOCTaB/€HUS MyHULMNAJIbHOW yCnyru

OcHoBaHMsl ANg Havana:
Mpu paccMOTpPeHUM yBEAOMIEHMSI 06 OKOHYAHUM CTPOUTENBCTBA, YNOTHOMOYEHHBIV
CreumanncT, OTBETCTBEHHbIN 32 OPMMUPOBAHME NNYHOMO AENa 3asiBUTENS U SKCNEPTUY
[IOKYMEHTOB, NPOBOAUT NPOBEPKY B TEUEHME CEMU Paboumx AHEW CO AHSI NOCTYMIEHMS



YBEAOMJIEHUA 06 OKOHYaHUK CTpOUTENDBCTBA

Pe3ynbTart:
OdhopmneHre yBeLoOMNEHNS

Mopsaok nepenaumn pesynbTaTa OKa3aHUA:
yBe,ClOMJ'IEHVIe 0 COOTBETCTBMU NMOBO HECOOTBETCTBUM NOCTyMNaeT Ha noanncb

NMoanucaHue M BbiAaava pesyJsibTaTa NpeaocraB/ieHUs MYHMI.IMHaﬂbHOﬁ yonyrum

OcHoBaHuA ANna Havana:
OcHOBaHMEM AN Havyana aAMMHUCTPATUBHOM NpoLeaypbl SBNSIETCA NOCTYNEHNE
YNO/THOMOYEHHOMY JO/MKHOCTHOMY NULY, KOHTPONUPYIOLWEMY U KOOPAUHUPYIOLLEMY
AEATeNbHOCTb aAMUHUCTPALMK palioHa NOArOTOBMIEHHbIX YNOMHOMOYEHHbIM CrELManncToM u
COrN1acoOBaHHbIX YMOMHOMOYEHHbIMU AO/MKHOCTHLIMU NIMLAMW NPOEKTOB PeLLEHNS: MPUHATHE
NnpeBapuUTENBHOrO peLLEHUs O NPEeAOCTABNEHUM MyHULIMNANbLHON ycnyru, nubo o6 oTkase B
NpefoCcTaBneHNM MyHULMMANBHON YCIyTW.

Pe3ynbTar:
Pe3ynbTaT aAMMHUCTPATUBHONM NPOoLEeAYpPbl — NOAMUCAHHbIE YNOTHOMOYEHHBIM A0/MKHOCTHbIM
NTMLIOM, KOHTPONMPYHIOLLUM U KOOPAUHUPYIOLLMM AEeSTENbHOCTb aAMUHUCTPALMK palioHa,
yBeAOM/IEHNSI O COOTBETCTBUN NMOCTPOEHHbIX UM PEKOHCTPYMPOBaHHbIX 06bekTa
MHANBUAYANbHOMO XWAULWHOMO CTPOMTENbCTBA MM CaA0BOro AoMa TpeboBaHUSIM
3aKOHOAATENbCTBA O rPAAOCTPOUTENbHOW AESTENbHOCTM IMB0 O HECOOTBETCTBMM MOCTPOEHHBIX
NN PEKOHCTPYMPOBAHHBIX 06bEKTa MHANBUAYANBHOMO XUAULWHOIO CTPOUTENLCTBA MK
CaaoBoOro AoMa TpeboBaHMAM 3aKOHOAATENBLCTBA O MPaAOCTPOUTENbHON AESTENbHOCTH C
YKa3aHWeM BCEX OCHOBaHW ANsi HAaNpaB/eHUsI TAKOro YBEIOM/IEHUSI.

Mopsaok nepepaumn pesynbTaTa OKa3aHUA:
Crneumnannct aaMUHUCTPaLIMKM paioHa COOBLLAET 3asiBUTENIO O MOArOTOBKE YBEAOMIEHUS U
BO3MOXXHOCTM UX MOMyYeHUs:

MpueM, NnpoBepKa U permcrpaumns AOKYMEHTOB

OcHOBaHuA ona Havana:
OcHoBaHMeM Ansg Hadana BbINO/IHEHUSA a,qu/IHMCTpaTVIBHOI‘/II npoueaypbl ABNAETCA 06pau.teHme 3aaBuUTend
(npeacraBuTens 3asaBuTens)

PesynbTar:
CneunanucT obecnedmBaeT nNpMeM AOKYMEHTOB, HEOOX0ANMbIX AN NpeaoCTaBNeHUS
MYHULMNANbHOW YCNyrn, U peructTpaumio 3anpoca 6e3 HeobxoanMoCcTn NOBTOPHOMO
npeacTaBneHns 3asaBUTENEM TaKMX AOKYMEHTOB Ha 6yMa)KHOM HocuTene.

Mopsaok nepepaumn pesynbTaTa OKa3aHUA:
YCTHO OT AOMKHOCTHOIO /IMLIA JO/HKHOCTHOMY LY



